
COMPLAINT 
Failure to inseal1 water meter 

NATURE OF RELIEF SOUGHT: (USE ADDITIONAL PAGE IF NECESSARY.) 

A 

- 
COMPLAINT NUMBER 

9 I Z L I L U U b  

John MacKenzie 

~ 

ADDRESS 

NP;fREnoia%enz le 

1285 West Munsee Dr., Payson Arizona 85541 
PONSIBLE PARTY 

P N  6@- !%t%f!?O 
PHONE (WORK) 
602-859-6321 

NAME OF UTILITY 
Payson Water Co., Inc./Brooke Utility Inc. 

ACCOUNT NUMB.ER 
Not yet assignedW-035 14A-06-0607 



GROUNDS FOR COMPLAINT: 

This complaint is being submitted as the result of an Application for Residential Water 
Service being denied by the Payson Water Company, Inc. 

On May 5,2006, the Arizona Corporation Commission (ACC) issued an order 
authorizing the Payson Water Co., Inc. to provide a service connection to the Whispering 
Pines Fire District and to eight additional customers in the Geronimo Estates and Elusive 
Acres subdivisions, as part of the Geronimo System, conditioned on compliance with the 
recommendations set forth in the staff report and discussed within the Opinion and Order, 
Decision number 68696, Docket number W-03514A-05-0729. 

On July 25,2006, I was contacted by representatives of the ACC and advised that I had 
been selected to receive the eighth and last water meter approved under the Decision for 
installation within the Geronimo Estate Water System. Subsequent to that date, I had 
spoken with representatives from the Payson Water Company regarding the procedures 
established in having the water meter installed. As directed, I provided the Payson Water 
Co., Inc. with the required information and documentation within the timelines provided. 

On September 14,2006, I was contacted by representatives of the Payson Water Co., Inc. 
who advised me that a site survey had been conducted and it was determined that my 
property was not “adjacent” to where a water main currently existed. Based on that 
determination, my Application for Residential Water Service was being denied. I was 
given until the close of business September 22,2006 to obtain a resolution from the ACC 
in the form of a letter approving, denying or pending the matter. If a letter was not 
received from the ACC approving or pending the matter, the meter would be given to the 
next person on the established waiting list, with no additional water meters available. 

On subsequent dates, I met with representatives of the ACC regarding the denial of my 
Application for Residential Water Service with a pendmg deadline imposed by the 
Payson Water Co., Inc. of September 22,2006. 

On September 21,2006,I was advised by the ACC to file a Formal Complaint against the 
Payson Water Co., Inc. with the ACC. 

The aforementioned Opinion and Order reads “limited to lots where a main currently 
exists to serve those lots”. (See Decision No. 68696, page 10, Resolution No. 23, lines 
18-19 and the first Ordering paragraph page 12, line 11). 

I own lot 25 and lot 26 in Geronimo Estates Unit Two. My Application for Residential 
Water Service was submitted for service to lot 26 with the remote meter to be installed 
through an established utility easement on lot 56 in Geronimo Estates, Unit Three. 

It is my understanding, and through some confirmation from the Payson Water Co., Inc. 
that the properties on the east side of Munsee Drive adjacent to my property to the south 
(Geronimo Estates Unit Two lot 27 and Geronimo Estates Unit Two lot 28 and the only 



and last lot on the east side of Munsee Drive to my north (lot number unknown) have 
been and are currently being served by the same “main” described above. The main on 
Paint Pony Drive serves these lots through the same remote water meter installations that 
I requested and was granted by the ACC but denied by the Payson Water Co., Inc. 

It appears that these meters were installed prior to the decision, and possibly prior to the 
ownership of the Geronimo Estates Water System by the Payson Water Co., Inc. 
Regardless, these meters exist, and they exist as a part of the Geronimo Estates Water 
System. When they were put in and who owned the company at the time is irrelevant. I 
am confident that both the ACC and the Payson Water Co., Inc were aware of their 
existence in reviewing the data contained within the proceedings regarding number of 
meters/connections within the Geronimo Estates Water System. On June 16,2006 the 
Payson Water Co., Inc filed a Compliance Report with the ACC listing the customer 
count regardmg the current meter distribution within the Geronimo Estates Water System 
on which the Decision was based. 

These meters have been and are currently being serviced by the Payson Water Co. Inc. 
and are connected to the main described above that currently exists to serve those lots and 
therefore are part of the Geronimo Estates Water System. 

This is the same main that I have requested Residential Water Service. Failure to provide 
service to Geronimo Estates, Unit Two lot 26 is a clearly an example of a service 
configuration bias. 

In my limited amount of time to research and file this complaint, I was unable to located 
anywhere in the filed documents by the ACC or the Payson Water Co., Inc., any language 
using “adjacent” or anything comparable as a condition to receive residential water 
service under the Decision. In addition, documents filed by the Payson Water Co., Inc. on 
June 15,2006, subsequent to the decision by the ACC, reminded the ACC that the 
Decision provided for two additional qualifying criteria of all customers allocated meters 
in the water system. These criteria included: 

(a) “limited to lots where a main currently exists to serve those lots”. (See Decision 
No. 68696, page 10, Resolution No. 23, lines 18-19 and the first Ordering 
paragraph page 12, line 11)”. 

(b) “subject to new customers obtaining a building permit from Gila Count within 90 
days for a permanent residential dwelling unit.” (see Decision 68696, second 
Ordering paragraph, lines 13-14)”. 

Additionally, the self imposed deadline by the Payson Water Co., Inc. did not allow me 
or anyone else enough time to file a formal complaint and complete the process 
established by the ACC prior to the Payson Water Co., Inc. releasing the meter approved 
by the ACC. Under these time constraints, the established process does not allow me the 
opportunity to present my case through the formal channels provided and directed by 
your office. 



NATURE OF RELIEF SOUGHT: 

Immediately and no later than close of business September 22,2006 (pacific time), 
provide the Payson Water Co., Inc. with the required notification to suspend the 
allocation of the final meter until such time as this matter can given the opportunity to 
complete the formal complaint process provided. 

or 

Provide relief of the service configuration bias by installing a remote water meter as 
approved by the ACC on Geronimo Estates Unit Three lot 56 for service to Geronimo 
Estates Unit Two lot 26 as applied. 

or 

Provide relief of the service configuration bias by extending the main line south along 
Munsee Drive to provide an adjacent main to all of those lots currently being served by 
the main line through remote meters to include Geronimo Estates Unit Two lot 26 as 
applied. 
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COMMISSIONERS I 

JEFF HATCH-MILLER, Ch . 
WILLIAM A. MIAWELL 
MARCSPITZER . 
MIKE GLEASON 
KRISTIN K. MAYES 

IN THE MATTER OF THE APPLICATION OF DOCKET NO. W-03514A-05-0729 
THE WHISPERING PINES FIRE DISTRICT FOR 
A VAFUANCE TO THE MORATORIUM ON NEW DECISION NO. 68696 
SERVICE CONNECTIONS FOR PAYSON 

OPINION AND ORDER 

DATE OF HEARING: 

PLACE OF HEANNG: 

WPEAR4NCES: Mr. Robert T. Hardcastle, &e Utilities, Inc., on 
behalf of Payson Water Company; 

Mr. Randall Kincaid, in propria persona; 

. James Dye, in propria persona; 

Mr. James Dunne, in propria persona; 

Mr. John Swamon, in propria persona; 

Corporation Commission. 

ng moratorium on new water service 

26 omections fo 

o determine available system capacity 
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ommission directed 

Letermine whether it is reasonable to shorten the system monitoring exercise for purposes o 

:valuating available system capacity. Staff was also directed to prepare a Staff Report by Novembe 

Il, 2005 that included, at a minimum, a recommendation regarding available capacity and whether i 

5 in the public interest to grant additional variances to the current moratorium. 
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CKET NO. W-03514A-05-072S 

e Geronimo System currently has 77 active meters, and 0 

sage, or have been pulled. Staff believes the system could 

eral options for the Commission to 

ditional service connections depending on assumptions regarding the inactive m 

ended that the WPFD shouId be given the highe 

additional connections should be granted on a fustt-semed basis. St& 

ended that Payson Water should be ordered to immediately begin searching for new 

general circulation in its service area. ’ The January 4, 2006 

mention to the following persons: Joe Brown; Daniel and Jody 

nducted as scheduled on Fe 8,2006. At the hearing, 
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(October 1 1, 199 l), which limited 

serving no more than 60 service co 

no more than 45 service connections p 

United Utilities, Inc. (“United”) Geronimo System to 

mo System had previously been limited to 

Decision No. 5758 

s that would be undertaken in the Geronimo Syste 

though United’s former owner, Mr. Richard Willi 

December 10, 1991, Staff found the study did not contain 

deriionstrate a sufficient availability of water to justify lifting the 60 service connection limit. 

3. According to the Staff Report filed in Docket No. W-01993A-04-04282, United 

submitted a letter on February 8, 1996 stating that the Geronimo System was serving 66 service 

zonnections as of December 1995. The Ietter received by Staff claimed that only 61 connections 

were being served by the Geronimo System and the other five customers were part of a separate 

system called Elusive Acres, which United asserted was not subject to the moratorium. However, 

o Estates and Elusive Acres subdivisions were being serve 

sions were therefore subject to the moratorium. 

prior Staff Report that it sent a letter to Mr. William 



secause the transfer of 1itiesPayson Water was in the process at 
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9. As described above, on October 19, 2005, D. Jones, on behalf of the WPFD, 

docket a request for a vari 

service connection 

Order issued November 7, 2905, Staff was directed to contact the 

Company to review the status of the system monitoring exercis 

order to determine whether it is reasonable to shorten the system monitoring exercise for purposes of 

evaluating available system capacity. StafT was also di 

21,2005 that included, at a minimum, a recommendation regarding available capacity and whether it 

the public interest to grant additional variances to the current moratorium. 

1 1. On November 23,2005, Staff filed a Staff  Report. . On the same date, Staff filed a 

Request to Withdraw the Staff Report. In its Request to Withdraw, Staff stated that it had “learned 

hat some of the critical idormation that Payson Water provided to Staff was not accurate.” Staff 

‘urther indicated that it intended to file a corrected Staff Report as soon as possible after receiving 

:orrect information from the Company. - 

12. Intervention was granted to the foll 

y Bonds; John Swanson; Randall 

I . .  . .  
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Staff Report, Staff determi onnections have a peak 

the current 77 active connections, Staff 

capacity from the Company's two wells of 

serve approximately 92 c 

The WPFD prepared an exhibit (WPFD Ex. 1) that purported to show that the existkg 

Elusive Acres well is capable of 

rve 73 new connections. 

system wells were significantly unde 

producing an additional 131,586 gallons per 

an a peak-day demand, which Staff asserts is the correct method of 

pumping at a combined rate of almost 24 gpm. However, Staff cautioned that based on the history of the system, Staff 
does not believe that thi 
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tear (Tr. 228-232). 

Staffs Proposed Options 

ysis, Staff indicated that several options are available t 

ent moratorium; The options cited by Staff are as follows: 

Keep the total moratorium in effect and allow no more than the 
existing 83 connections (both active and inactive) until the 
Geronimo System finds an additional reliable water source(s); 

connections as stated in 
2004 Staff Report (in Docket No. W-01993A-04-0428), while 
assuming that the six inactive connections could become active at 
any time, thereby allowing 
connections; 

Allow up to 88 active come 
inactive connections will not become active any time soon (based 
on the fact that there are currently no building structures on these 
properties), ther allowing 11 additional active 518 inch x % inch 
connections; 

Allow up to 92 total connections to the system while assuming that 
the 6 inactive connections could become active at any time, 
thereby allowing 9 

Allow up to 92 ac ctions to the system while assuming 
that the 6 inactive connections will not become active any time 

connections. 

Staff recommended that, 

c) 

d) 

nal5/8 inch x 3/14 inch connections; or 

' soon, thereby al 5 additional 9 8  inch 

ss of the option chosen 
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efore a final decis um is made. At the 

od, which would currently 

through at least September 2006 in order to capture an 

water usage dat 

additional period of summer usage and supply (Tr. 204-205). 

18. With respect to the five options listed in the Staff Report, Staff recommended that if 

WPFD) it believes the system 

d permit service to the WPFD 

er connections (in addition t 

s indicated above, Option B 

plus 4 additional connections, while Option D would allow the WPFD plus 8 additional connections, 

Under either option, Staff re that the WPFD be giv 

for New Connectio 

19. Staff fwther recommended th additional connection 

such connections should be made on a first-come, first-served basis and new customers shouldbe 



Camp Geronimo Boy Scout Camp and Bray Creek Ranch. The StaEReport also mentioned that the 

Geronimo Estat 

system from Payson Wat 

Property Owners Association Group be interested in purchasing the Geroni 

22. Although the Company do dation, Mr. Hardcastle 

(in Docket No. W- 

taining water from Camp Geronimo &d Bray 

s Geronimo system. M i .  Hardcastle stated that 

the estimated cost from either source would be at least $400,000 to $500,000 to construct a pipeline 

to the Geronimo system. He concluded that it was not economically le to pursue water from 

those sources because cost recovery from the small number of Geronimo system customers would 

testified that a 2005 ort prepared by co 

-03-0279) investigated the possibility o 

ch for both Pine Water and Payson 

likely require an increase in rates of several times more than customers are paying currently (Tr. 209- 

2 12). 

Resolution 

23. Based on the record before us, we believe that the WPFD's request for a 5/23 inch x % 

inch service connection should be granted in accordance with the limited purposes set forth in the 

application and as described at the hearing. We will also modify the current moratorium consistent 

with Staff's proposed Optio connections to the system. The 

availability of the 8 additio ections shall be limited to lots where a main currently exists to 

serve those lots. As recommended by Staff, new co&ectior,s should be honored in the order that is 

which will permit an addition 
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25. We further direct Pays er to immediately begin searching for new water sources 

for its Geronimo system. For purpo viding guidance, we expect the Company to submit a 

report in this docket no later than December 31, 2006, including supporting documentation, 

addressing, at a FD Ex. 4; the feasibility and cost 

estimate of dril eronimo system to bolster the 

sources; the feasibility and cost estimate of filling a deeper well or wells in 

area as a means of obtaining a more reliable permanent source; and my otber 

provide service to all requesting customers in the 

: the pump yield discrepancy raised 

more shallow wells in or arou 

the Geronimo s 

s that may be available as a mean 

that a moratorium 

sources of water and is inconsistent with -a p 

requesting customers in its CC&N area. However, a public service corporation with an exclusive 

service area should not be permitted to rely on the existence of a moratorium as a means of avoiding 

new sources of water where additional demand clearly exists. We recognize 

erests is necessary to prevent saddling current customers with unreasonable 

ation to attempt to serve new 

:ustomers. This balanc interests is at times difficult b it pits the interests of existing 

disincentive for companies 

ice corporation being required 

e time recognizing the Company's 

use of their property by securing wat 

certificated provider at a reasonabl irst and forenlost, however, we mus 
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Geronimo System, to allow a service connection for the WPFD and 8 additional customers at this 

interest under the facts 

4. S t f l s  rec 

analysis of the Geronimo Syste 

of additional service conn 

ugh September 2006 

IT IS THEREFORE ORDERED that Payson Water Co., Inc. is hereby authorized to provide a 

additional customers in the 

mo System, conditioned on 

ction to the Whispering Pines 

ations set forth in the Staff Report as discussed herein. 

IT IS FURTHER ORDERED that new connections shall be honored in the order that’is 

3pproved by Staff, subject to the new customers obtaining a building permit from Gila County within 

90 days €or a permanent residential dwelling unit. The Company shall create a waiting list, and work 

with Staffto ensure that the service requests are accommodated, and waiting lists are maintained, in a 
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orting documentation, 

d by WPFD Ex. 4; the feasibility and cast of drilling one or more shallow 

wells in or around the Geronimo system to bolst 

and cost estimate of drilling a deeper well or al-ea as a means of 

IT IS FURTHER ORDERED that this Decision shall become effective immediately. 
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B-rooke Utilities, Inc. 

RE-&% a Bakersfield California 93380-22 18 . - - - - - - - - 
Customer Call Center P.O. Box 9005 San Dimas, California 91773-9016 - (800) 270-6084 

AZ CORP COMMISSlO).I 
DOCUMENT CONTROL 

June 12,2006 

Steve Olea 
Assistant Director, Utilities Division 
Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

ROBWT T. HAXDC.4SlZE 
(661) 633-7526 

FRX (781) 823-3070 
RT€If%lXQOkdWa.cam 

Dear Mr. Olea, 

The Commissioners of the Arizona Corporation Commission (the “Commission”) 
executed the above Decision No. 68696 (the ”l[)ecisi0n77) on May 5,2006 requiring Payson Water 
Co., Inc. (“PAWCo.”)to submit 8 non-disCrimiraat ory method of allocating eight additional water 
meters at it’s Geronhno Estate water system (the ”Water System”) which is comprised of the 
Geronimo Estates and Elusive Acres subdivisions. PAW&. has timely and seriously considwed 
this matter at length and hereby proposes the a l l d o n  methodology below for consideration by 
the Utilities Division Staff. 

We should be reminded that the Decision provided for two additional qualifjing criteria of 
all customers allocated meters in the Water System. These criteria included: 

I 

(a) “limited to lots where a [water] main currently exists to serve those lots”. (see 
Decision No. 68696, page 10, Resolution No. 23, lines 18-19 and the first Ordering 
paragraph page 12, line 11). 
%bject to new customers obtaining a building permit fiom Gila County within 90 
days for a perrnanent resid& dwelling Unit.” (see Decision No. 68696, second 
Or- paragraph, lines 13-14). 

(b) 

In consideration thermt PAWCo. makes the following prioritized recoMmendation for 
allocation of eight additional water meters in the Water System subject to Stail‘s comments and 
modifications: 

Brooke rater L.L.C. Circle City Water Co. L.Z.C. Strawbeny Water Co., Inc. Pine Wufer Co., Inc. 
Poyson Wafer Co., Inc. Navajo Water Co., Inc. Tonto Basin Water Co., Inc. 
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Steve Olea 
Docket NO. W-035 14A-05-0729 
Page 2 

(1) 

(3) 

(4) 

i 

First Classification: Current property owners within the Water System that brought 
applications for variance fiom the existing meter moratorium, as provided in Decision 
No. 67747, and were denied variance relief because of a decision of the Commission. 
To the best of our belief property owners Prahin and Dunne are included, and possibly 
others, in this classitidon 
Second Classification: Existing full-time resident property owners within the Water 
System that are not current customers of PAWCo. This classification would also 
indude property owners that CUrrentIy have residential dwellings under construction 
and intend to reside in their dwellings as iidl-time residents. To the best of our belief 
property owner Swanson is included, and possiily others, in this classification We 
recommend that existing ikll-time resident or construction stafm be established by 
declaration of the individual property owner. 
Third Classification: Existing futl-time resident property owners within the Water 
System that were recogwed as Interveners in Docket No. W-03514A-05-0729 and 
are not included in a higher Classification 
Fourtb CIaSs ification: If the prior ClassiticationS do not MIy docate all water 
meters, the last Classification would provide for all other current property owners 
within the Water System, not included in a higher Classification, prioritized by 
chronological date of property ownership with longest property ownership prioritized 
highest and shortest property ownership prioritized lowest. We recommend that 
property ownership be evidend by deed or other equivalent public record attesting to 
this fkct. We recommend that a general customer mailing would not@ these property 
owners of the opportunity of receiving a water meter subject to the Decision 
requirements and the recommendations made herein. 

PAWCo. is confident that adoption of these recommendations will fbUy allocate all 
approved water meters to the Water System. 

In accordance with the Decision rquirements of Resolution 23, at page 10, lines 21-24, 
we await S W s  earliest convenient comments or Wer discusion of these recommdations. It 
should also be noted that the captioned Applicant in this Docket has not yet made application for 
the water meter approved by the Decision. 

Please advise at your ear& convenience so that this matter may be concluded. 

2 



1 .  

Steve Olea 
Docket No. W-03514A-05-0729 
Page 3 

RTHcorrespoadenarfile 
Adl, ss 
Jay shapiio, Ese 
W N o .  W.03514A-054729 8ervica Jhtmanbas: 

~Stsupervira 
lz00 w. WaskgtOnstTeat 
pbocplisAriuIlll85007 

Hany D. Jones 
WhispesinepineaFFirsDiStrict 
HC8 Box 701A 
P a m  AZ 85541 

JoaBmqResideab 
GaoclimoRapertiesHomeownerSAssociatioa 
HC8 Box 422 
plyeols AZ 85541 

Daniel aud Jody Welsh 
10805 w. Ahtarado Rd 
Awndda, AZ 85323 

m i  hmne 
119Wcet3dplrre 

Az 85201 

stwen P. R.ahin 
2777 E. 13' Ave. 
Apache A2 85219 

JarYandMdllLanum 
P.O. Box 3289 
oilbat, AZ 85299-3289 

Randy- 
BRIC b a n a t i d  
lOl50 E cdez Dr. 
Scdtwhb, AZ 85260 

Joimswaaron 
W l W . ~ L a &  
c.&dak$ A2 85304-4333 

RrndallLKincad 
8548 E. Camimde l a  Rarrhap 
Scottsdale, AZ 85254 

JoecPhW.fwP 
6960EOllryCirde 
Med% Az 85207 

J-DYe 
€IC8 Box 449 
Parson, Az 85541 

IVhkdJlldYBaodri 
4884W.RiverRd. 
Wakman,OH44889 

CWPm 
RudeotialAtYWh0dRLy 
609 W. Beeliae Hwy. 
P a m  AZ 85541-5302 
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Page 4 
Docket NO. W-03514A-05-0729 

DavidMayae 
7446E.kmeSt 
Mesa, AZ 85207 

Rotand Carlblan 
2205 W. Rentiogton Dr. 
chsndler. AZ 85248 

6261 E.RoseClroleDr. 
s- AZ 85251 

#&ophaKempley* Chief-1 
Legal Division 
~ ~ ~ ~ r a l  
1200 w. weshiagtaa st 
Phomix, AZ 85007 

EmgtG. Johnson 
UtilitiesIlivLPion 
ArizoM(3qomtimCamnugl . ‘on 
1200 w. washington st 

- w v *  

Phenix, AZ 85007 
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I PAYSON 
I WATER CO., INC 

I P.O. BOX 8 W 8  

I &*KERSFIELD.CA 93380 
CUSTOMERSERVICE 800-27Wo84 
FAX 800748-6981 

I 
I Memorandum 

~ Date: September 5,2006 

I To: Property Owners: Geronimo Estates and Elusive Acres Payson, AZ 

I From: Payson Water Co., Inc. 

Re: Arizona Corooration Commission Decision No. 68696 dated Mav 5,2006 

Pursuant to the above referenced Decision, and a request from the Commission’s Staff, this Memorandum is 
being sent to property owners within Payson Water Co.’s Geronimo Estates and Elusive Acres water systems 
for the purpose of notifLing you of pertinent sections of the above referenced Decision. Among other things 
the Decision provided for the additional installation of eight (8) water meters in these water systems despite 
the existence of a long standing moratorium prohibiting water meter installations. One of the conditions of 
this Decision was that these installations were “limited,to lots where a water main currently exists”. The 
Decision required that Payson Water Co. must create a water meter waiting list and submit its 
recommendation for allocation of the eight water meters to the Commission’s Staff within thirty days of the 
Decision. Accordingly, Payson Water Co. submitted its recommendation to Staff on June 1, 2006. On July 
12, 2006 Staff replied to Payson Water CO.’S recommendation with some modifications and guidelines. 

The meter allocation process adopted by Commission Staff provided that: (1) meters should be first allocated 
to applicants previously seeking variances to the meter moratorium that had been denied variances by the 
Commission in prior decisions; (2)  meters should be secondarily provided to existing property owners within 
the water system that are not current customers of Payson Water Co. and have not previously requested 
service; and (3) if the eight water meters are not hlly allocated after the prior two classifications, all 
remaining property owners would be eligible for water meter allocation based on chronological order of 
property ownership with longest property ownership prioritized highest. The Decision also provided for 
other general requirements like evidence of property ownership documentation and building permit issuance. 
The Decision provided that Payson Water Co. will maintain a waiting list of other property owners who 
desire a water meter that did not receive a water meter under the Decision. This list has been established on a 
first-come first-serve basis for customers wanting to be included in the event fbture water meters are 
allocated. 

I 

Quickly following the Decision date, and prior to the issuance of Staffs guidelines, a waiting list of Payson 
Water Co. customers wanting to receive one of the eight allocated water meters began. Soon thereafter, more 
than eight requests for water meters were received pursuant to the classification guidelines above. These 
customers properly and timely complied with the Decision requirements and some of these meters have 
already been installed. 

In this regard, Payson Water Co. property owners in Geronimo Estates and Elusive Acres that desire a fbture 
water meter, in the event the Commission approves more installations, can contact the Call Center at (800) 
270-6084 and place their name on the Payson Water Co Meter Waiting List. 

I 
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